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	COVID-19 RISK ASSESSMENT
[bookmark: TitleIntro1](ECLOs)  
	

	1. Title:
	[bookmark: TitleRisk]Hospital Name
	2. Location:
	[bookmark: Location]Hospital Location - Town

	3. Written by:
	[bookmark: Writtenby]     
	4. Signature:
	[bookmark: Signature]     

	5. Date:
	[bookmark: DateCreated]     
	6.  Review date:
	[bookmark: DateReview]     

	7. Safety codes / other relevant documents 
	8. List all staff involved in activity:

	[bookmark: GuidanceUsed]Government guidance: 
• Working safely during COVID-19 in offices and contact centres
• Covid-19 Infection prevention and control guidance
• Covid-19 Personal Protective Equipment
• Covid-19 Stay at home: guidance for people with confirmed or possible coronavirus infection
• Coronavirus (Covid-19): getting tested

Hospital protocols:
 

XXXXXX guidance:
• Weekly department update meetings
• Staff supervisions
	[bookmark: PersonToInform]All staff who work within the ECLO service including: staff, volunteers, support workers

	9. Others at risk (tick all that apply)

	Staff:
	[bookmark: ApplyStaff]|_|
	Volunteers:
	[bookmark: ApplyVolunteers]|_|
	Clients/customers:
	[bookmark: ApplyClients]|_|
	The Public:
	[bookmark: ApplyPublic]|_|
	Business visitors:
	[bookmark: ApplyBusinessVisitor]|_|
	Contractors:
	[bookmark: ApplyContractor]|_|
	

	10. N/A
	[bookmark: SignOff]     

	11. Hazards:
	12. Precautions currently in place:
	13. Level of Risk Remaining

	
	
	L
	M
	H

	[bookmark: HazardAText]a. Social distancing at work:

To maintain 2m social distancing wherever possible, including while arriving at and departing from work, while in work, and when travelling between sites
	· [bookmark: PrecautionsAText]Any person who is experiencing symptoms of infection is requested to NOT come into the clinic but to follow government guidance. Communication between patients/staff is encouraged to ensure risk of cross infection is kept to a minimum
· Hospital will make every reasonable effort to comply with the social distancing guidelines set out by the government (keeping staff/volunteers/visitors 2m apart wherever possible)
· Where social distancing guidelines cannot be followed in full, in relation to a particular activity, we will consider whether that activity needs to continue, and if so, to identify further mitigation actions to reduce the risk of transmission between staff/volunteers,visitors
· Staff/volunteers and visitors will be reminded both orally on coming into the building and via signage of the need to frequently wash their hands and clean contact surfaces following hospital infection control guidance
· Where appropriate activity times are being kept as short as possible
· Workstations are being configured back-to-back or side-to-side rather than face-to-face whenever possible and designated to individual staff members who must ensure the equipment is cleaned at the end of every session. 
· The number of people each person has contact with is being reduced by using 'fixed teams'
· Social distancing is being applied to all parts of the business, not just the place where people spend most of their time, but also entrances and exits, break rooms and canteens and similar settings.
· No staff/volunteers/visitors is obliged to work in an unsafe work environment.  Should any party identify an issue, they will report to management to that the activity can be reviewed / action taken
	[bookmark: ReminingRiskLvlforA]

	[bookmark: HazardBText]b. Arriving at work and leaving work:

To maintain 2m social distancing wherever possible, including while arriving at and departing from work, while in work, and when travelling between sites.
	· [bookmark: PrecautionsBText]Staff/volunteer arrival and departure times staggered to reduce crowding into and out of the premises.
· Allocated parking area established for cyclists to facilitate cycling to work
· Showers available for staff who wish to run/cycle to work
· Additional entry point into premises to reduce congestion
· Where required, additional storage will be provided for staff/volunteers for clothing and bags
· Markings introduced to establish one-way flow at entry and exit points
· Hand sanitiser (and mask, where possible) provided at entry and exit points
	[bookmark: ReminingRiskLvlforB]

	[bookmark: HazardCText]c. Moving around buildings and worksites

To maintain social distancing wherever possible, while people travel through the workplace
	· [bookmark: PrecautionsCText]Movement is being reduced by discouraging non-essential trips within buildings and sites, for example, restricting access to some areas
· Job and equipment rotation is being reduced
· The maximum lift occupancy has been reduced and hand sanitizer provided. Also, we are encouraging the use of the stairs
· People with disabilities have priority in use of lifts
· High traffic areas including corridors are being monitored to maintain social distancing wherever possible - patients accessing the building are significantly reduced in number to remove the risk of overcrowding in common areas and to enable them to move safety within designated areas of the building
	[bookmark: ReminingRiskLvlforC]

	[bookmark: HazardDText]d. Workplaces and workstations

To maintain social distancing between individuals when they are at their workstations
	· [bookmark: PrecautionsDText]Work process layouts, line set-ups or processes have been reviewed to allow people to work further apart
· Floor tape, and floor signage has been considered to help people keep to a 2m distance
· Where it has not been possible to move workstations further apart, working side by side or facing away from each other rather than face-to-face has been introduced.
· Where is has not been possible to move workstations further apart, screens to separate people have been installed
· Managers will be monitoring occupancy levels to enable social distancing
· If Hot Desking is in use rigorous cleaning protocol applied
· Where shift patterns are such that the same equipment will be used, cleaning and sanitising of the workstation will be implemented at the end of each use
	[bookmark: ReminingRiskLvlforD]

	[bookmark: HazardEText]e. Meetings

To reduce transmission due to face-to-face meetings and maintain social distancing in meetings
	· [bookmark: PrecautionsEText]Remote working tools (Skype /Teams) introduced to avoid in-person meetings
· Only absolutely necessary participants should attend meetings and should maintain 2m separation throughout
· There is no sharing pens and other objects at meetings.
· Hand sanitiser provided in meeting rooms.
· Meetings outdoors or in well-ventilated rooms considered
· For areas where staff/volunteers/visitor regularly meet, floor signage will be used to promote distancing.
	[bookmark: ReminingRiskLvlforE]

	[bookmark: HazardFText]f.  Common areas

To maintain social distancing while using common areas
	· [bookmark: PrecautionsFText]Break times have been staggered to reduce pressure on break rooms or places to eat
· If available, staff are encouraged to make use of Safe outside areas for breaks.  
· Additional spaces in the building that have been freed up to facilitate social distancing
· Protective screening in receptions and similar areas to protect staff/volunteers
· Staff/volunteers encouraged to bring in their own food
· Staff/volunteers encourage to stay on-site during working hours to reduce potential infection risk
· Social distance marking for other common areas such as toilets, showers, lockers and changing rooms considered
· Staff/volunteers encouraged to store their personal items in designated safe areas
	[bookmark: ReminingRiskLvlforF]

	[bookmark: HazardGText]g. Accidents, security and other incidents

To prioritise safety during incidents
	· [bookmark: PrecautionsGText]Staff/volunteers have been advised that in an emergency, such as an accident, fire, or break-in, people do not have to stay 2m apart if it would be unsafe
· People involved in the provision of assistance to others are advised to pay particular attention to sanitation measures immediately afterwards, including washing hands and wearing PPE including the donning/doffing and appropriate disposal of these items
	[bookmark: ReminingRiskLvlforG]

	[bookmark: HazardHText]h. Manage contacts

To minimise the number of unnecessary visits to site.

	· [bookmark: PrecautionsHText]Visits are encouraged via remote connection or remote working for visitors where this is an option.
· Visitors to site will be given guidance on social distancing and hygiene
· The number of visitors at any one time have been limited.
· The schedule of essential services and contractor visits has been revised to reduce interaction and overlap
· Signing visitors in will be undertaken by the reception staff, thereby preventing cross contamination by the sharing of pens/paper at reception
	[bookmark: ReminingRiskLvlforH]

	[bookmark: HazardiText]i.   Providing and explaining available guidance

To make sure people understand what they need to do to maintain safety
	· [bookmark: PrecautionsIText]Clear guidance has been provided on social distancing and hygiene to people, for example, signage or visual/audio aids and before arrival.
· The hospital has taken responsibility to provide the necessary supervision and information to visitors
· Entry and exit routes for visitors and contractors have been reviewed to minimise contact with other people.
	[bookmark: ReminingRiskLvlforI]

	[bookmark: HazardJText]j.   Cleaning the workplace - before reopening

To make sure that any site or location that has been closed or partially operated is clean and ready to restart, including:

•  An assessment for all sites, or parts of sites, that have been closed, before restarting work.

•  Cleaning procedures and providing hand sanitiser, before restarting work.
	· [bookmark: PrecautionsJText]Work is located in a clinical setting that has remained open throughout the coronavirus crisis
· All premises are cleaned by NHS domestic staff in line with infection control procedures
	[bookmark: ReminingRiskLvlforJ]

	[bookmark: HazardKText]k.  Keeping the workplace clean
To keep the workplace clean and prevent transmission by touching contaminated surfaces
	· [bookmark: PrecautionsKText]Work areas and workplace equipment and objects such as door handles, handrails, push plates, keyboards, mice, etc will be cleaned frequently between uses.
· Adequate bins are in place to dispose of cleaning materials
· Workspaces are cleaned and waste removed at the end of use.
· Use of high-touch items such as printers will be limited - staff encourage to not print items off
· Where cleaning is needed after a known or suspected case of COVID-19 hospital cleaning protocols will be followed.
	[bookmark: ReminingRiskLvlforK]

	[bookmark: HazardLText]l.   Hygiene - handwashing, sanitation facilities and toilets

To help everyone keep good hygiene through the working day
	· [bookmark: PrecautionsLText]Signage and verbally advising staff about handwashing, avoiding touching their face, coughing, etc has been implemented.
· Regular reminders on hygiene standards are provided.
· Hand sanitiser in multiple locations is provided.
· Clear guidance on the use and cleaning of toilets to ensure they are kept clean and social distancing is issued.
· Enhancing cleaning for busy areas undertaken.
· More waste facilities and more frequent rubbish collection in place
· Paper towels provided as an alternative to hand dryers in handwashing facilities.
	[bookmark: ReminingRiskLvlforL]

	[bookmark: HazardMText]m. Changing room

To minimise the risk of transmission in changing room
	· [bookmark: PrecautionsMText]Clear guidance in place for the use of the designated changing area.
· Enhanced cleaning in place for all facilities regularly during the day and at the end of the day.
	[bookmark: ReminingRiskLvlforM]

	[bookmark: HazardNText]n.  Handling goods, merchandise and other materials and onsite vehicles

To reduce transmission through contact with objects that come into the workplace and vehicles at the worksite
	· [bookmark: PrecautionsNText]Procedures in place where shared equipment in use (limiting usage, cleaning inbetween uses).
· Additional hand sanitiser have been introduced to enable staff handling goods and merchandise to clean their hands.
· Reusable delivery boxes are cleaned before re-use.
· Staff/volunteers informed that they must NOT have personal deliveries sent to the workplace
	[bookmark: ReminingRiskLvlforN]

	[bookmark: HazardOText]o.  Personal Protective Equipment (PPE)

PPE protects the user against health or safety risks at work. It can include items such as safety helmets, gloves, eye protection, high-visibility clothing, safety footwear and safety harnesses. It also includes respiratory protective equipment, such as face masks

	· [bookmark: PrecautionsOText]All staff/volunteers follow good infection control hygiene practices and will ensure that they don and doff the PPE as per the training provided by the hospital
· XXXXXX will arrange Infection Control training online if not provided by the hospital
· Where possible and appropriate, patients will be encouraged to wear a 3 ply face mask
· Staff/volunteers have been made aware of the role of the PPE provided and its limitations (e.g. maximum of 1-2 hours use for a 3 ply face mask, change of gloves between patients, etc.).
· Staff/volunteers are advised to check that their PPE fits properly and any concerns to be raised with the manager
· XXXXXX will provide additional PPE if insufficient provided by the hospital - staff advised to report shortage to the manager
	[bookmark: ReminingRiskLvlforO]

	[bookmark: HazardPText]p.  Face coverings

There are some circumstances when wearing a face covering may be marginally beneficial as a precautionary measure. The evidence suggests that wearing a face covering does not protect you, but it may protect others if you are infected but have not developed symptoms
	· [bookmark: PrecautionsPText]Staff/volunteers are advised that in an enclosed spaces a face covering can be worn where social distancing isn’t possible.
· (However, it is important to know that the evidence of the benefit is weak and face covering is optional and not required by law, including in the workplace.  If staff chose to wear one, it is important to use face coverings properly and wash their hands before putting them on and taking them off.)
· Management will support staff/volunteers in using face coverings safely if they choose to wear one. Advice on this includes:
· Wash your hands thoroughly with soap and water for 20 seconds or use hand sanitiser before putting a face covering on, and after removing it.
· When wearing a face covering, avoid touching your face or face covering, as you could contaminate them with germs from your hands.
· Change your face covering if it becomes damp or if you’ve touched it.
· Continue to wash your hands regularly.
· Change and wash your face covering daily.
· If the material is washable, wash in line with manufacturer’s instructions. If it’s not washable, dispose of it carefully in your usual waste
· Practise social distancing wherever possible
	[bookmark: ReminingRiskLvlforP]

	[bookmark: HazardQText]q.  Workforce Management - Shift patterns and working groups

To change the way work is organised to create distinct groups and reduce the number of contacts each worker has.
	· [bookmark: PrecautionsQText]Where people are split into teams or shift groups, these teams or shift groups are fixed so that where contact is unavoidable, this happens between the same people
· Areas where people have to directly pass things to each other, for example, job information, spare parts, samples, raw materials, these have been identified and ways to remove direct contact, such as through the use of drop-off points or transfer zones have been incorporated
	[bookmark: ReminingRiskLvlforQ]

	[bookmark: HazardRText]r.  Work-related travel - cars, accommodation and visits

To avoid unnecessary work travel and keep people safe when they do need to travel between locations
	· [bookmark: PrecautionsRText]Non-essential travel has been minimised – with remote options considered first.
· The number of people travelling together in any one vehicle in minimised
	[bookmark: ReminingRiskLvlforR]

	[bookmark: HazardSText]s.  Work-related travel - deliveries to other sites

To help workers delivering to other sites such as factories, logistics sites or customers’ premises to maintain social distancing and hygiene practices
	· [bookmark: PrecautionsSText]Procedures to minimise person-to-person contact during deliveries to other sites have been put in place.
	[bookmark: ReminingRiskLvlforS]

	[bookmark: HazardTText]t.  Communications and Training (1) - returning to work

To make sure all workers understand COVID-19 related safety procedures
	· [bookmark: PrecautionsTText]Consistent and regular communication to improve understanding and consistency of ways of working is provided.
· Engagement with staff/volunteers and staff/volunteers representatives through existing communication routes to explain and agree any changes in working arrangements is carried out.
· Communication and training materials for staff/volunteers prior to returning to site, especially around new procedures for arrival at work have been developed.
	[bookmark: ReminingRiskLvlforT]

	[bookmark: HazardUText]u.  Communications and Training (2) - ongoing communications and signage

To make sure all workers are kept up to date with how safety measures are being implemented or updated
	· [bookmark: PrecautionsUText]Ongoing engagement with staff/volunteers, including through trades unions or employee representative groups to monitor and understand any unforeseen impacts of changes to working environments is being undertaken.
· Awareness and focus on the importance of mental health at times of uncertainty is promoted. The wellbeing advice is on the XXXXX page.
· Simple, clear messaging to explain guidelines using images and clear language, with consideration of groups for which English may not be their first language is used.
· Visual communications are considered, for example, whiteboards or signage, to explain changes to production schedules, breakdowns or materials shortages to reduce the need for face-to-face communications.
· Alternative communication methods for VI staff/volunteers is also considered.
· Email news bulletins and intranet notifications within the hospital trust are read and adhered to.
	[bookmark: ReminingRiskLvlforU]

	[bookmark: HazardVText]v. Inbound and outbound goods

To maintain social distancing and avoid surface transmission when goods enter and leave the site, especially in high volume situations, for example, distribution centres, despatch areas. 
	· [bookmark: PrecautionsVText]Revising pick-up and drop-off collection points, procedures, signage and markings have been considered.
· Unnecessary contact with deliveries has been minimised.
· Reducing the frequency of deliveries, for example by ordering larger quantities less often has been considered.
· Drivers access to welfare facilities and their safety in working practice has been considered in trust guidance.
	[bookmark: ReminingRiskLvlforV]

	[bookmark: HazardWText]w.       
	[bookmark: PrecautionsWText]     
	[bookmark: ReminingRiskLvlforW]

	[bookmark: HazardXText]x.       
	[bookmark: PrecautionsXText]     
	[bookmark: ReminingRiskLvlforX]

	[bookmark: HazardYText]y.       
	[bookmark: PrecautionsYText]     
	[bookmark: ReminingRiskLvlforY]

	[bookmark: HazardZText]z.       
	[bookmark: PrecautionsZText]     
	[bookmark: ReminingRiskLvlforZ]
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KEY: 
L = Low Risk (Risk of minor injury or minor ill health issue); M = Medium Risk (Risk of injury or ill health causing 7 days 
or more off work); H = High Risk (Risk of death or major injury/ill health).
Risk rating is based on assumption that all precautions identified in (12) are in place before activity is started.

Disclaimer: This risk assessment form is provided ‘as is’ and RNIB excludes all representations, warranties, obligations and liabilities in relation to the document to the maximum extent permitted by law. The document does not constitute legal, health and safety, medical or other professional advice. 

RNIB is not liable for any errors or omissions in the document and shall not be liable for any loss, injury or damage of any kind caused by its use. Use of the document is entirely at your own risk and it’s up to you to determine if independent legal advice should be sought before use.

Use of the template will be deemed to constitute acceptance of the above terms.

[bookmark: SaveForm]This is the end of the form. Press tab to go back to the beginning, else save the risk assessment (title, date, initials) 

